M MultiPlan

Online Provider Nomination February 2009

Beginning in February 2009, you can use the Online Provider Nomination tool on multiplan.com to nominate
individual practitioners, provider groups, acute care facilities and ancillary facilities for participation in our networks.
You can also use the tool to check the status of your nominations and to create reports documenting the referrals
you have submitted during specific time frames.

Nominate a Provider
Clients can access the Online Provider Nomination system from the menu in the Resource Center of multiplan.com
or from the “Nominate a provider” link in the
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Check the Status of a Nomination
You can use three different criteria to check the status of a nomination: the tracking number you received when you
submitted the nomination, the provider’s name and state, or your email address.

Reporting on Provider Nominations
You can create four types of reports for your online provider nominations:

e Monthly summary of provider nominations submitted year to date
e Quarterly summary of provider nominations submitted year to date
e Year to date summary of provider nominations submitted

e Summary of provider nominations during a specific timeframe

Please note that data for nominations completed before February 9, 2009 are not provided in the reports.
Online Provider Nomination System for Health Plan Participants
A similar Online Provider Nomination System is available in the patient section of our website for your health plan

participants. Users can access the system without log-in credentials to make nominations and check the status of
their nominations. However, the reporting functionality is not available.
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